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Chapter 01.
Introduction to Computer

001. Demodulation converts analog signal into digital signals.
fEHIsgeRA 3fATeThT fauetet fefFiea fauemed suialRd s
A) True B) False
002. ............. Represents raw facts, where-as............. Is data made meaningful
A) Information. Reporting B) Records. Bytes
C) Information. Bits D) Data. Information
003. ............... computer are of large in size / ............... T9T0Td TR HIS 37Ted.
A) Super B) Mini C) Mainframe D) Micro
004. Which of the following is /are example of storage devices ?
JTA DT BIUTA TR IUBIVTI 3CTERVT 3Te/31Ted?
A) Digital pen B) Monitor C) Hard disk D) Joystick
005. In the 3rd generation of computer / JT0TdrT fag=T fudta
A) Distributed data processing first become popular

B) An operating system was first developed
C) Online real time systems first become popular
D) High level procedural language were
006. RAM is a primary memory / IH &l Urfie AHY 3118
A) True B) False
007. Which of the following is not a category of Software ? / HTciieTddb! BIUTd ATded3R Auitdlet e ?
A) Utility Software  B) System software C) Application software D) Entertainment software
008. In 100Kbps, ‘kb’ stand for: /100Kbps HE, 'kb' FUT:
A) None of these B) Both Kilobyte and Kilobit Q) Kilobyte D) Kilobit
009. What is true about cache memory. / &2 RHATEA B W1 3MTe.
A) It acts as a buffer between the CPU and Hard disk
B) It is secondary memory Q) It is slower than main memory
D) It acts as a buffer between the CPU and main memory
010. EBCDIC stand for Extended Binary Coded Decimal Interchange Code
EBCDIC %eUTS fa&dTid SRRl BIss SR §cdsi big
A) True B) False
011. The ROM chips are mainly used to store boot files.
¥ I 4@ d: §¢ Blsed AIeqUaTaTe! aroRed Siard
A) True B) False
012. Maximum physical memory (RAM) is 8 GB on IA 32 in windows10
Windows10 HefteT 1A 32 aR BHTA Hifdd ARt (RAM) 8 GB 31T
A) True B) False
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Chapter 02
Introduction to Operating System

001. A file format determines: which software is required to handle it.

BIgd WY [FuUfRd Ba: d ETaTavaTaTST BIuTd TTHTd3R 3Tdd 3TE,

A) True B) False

002. What is the full form of GUI? / GUI T quf &U &1 317e?
A) Graph under influence B) Graphical User Interface
C) Graphical User Interaction D) Geometrical Ultra Inputs

003. The dmesg command Dmesg / dmesg BHIS Dmesg
A) Shows user login log off attempts B) Shows the daemon log messages

C) Kernel log messages D) Shows the syslog file for info messages
004. Multiple desktops can be created using / dTUBA 3 SIbeld dAR bal 3113 2Abdld

A) Task bar icon B) Task review icon C) Store icon D) Task view icon
005. Windows 10 provides.............. options to resize the tiles

Windows 10 TS HTbR SGAvIdTR! ........... U UgH Bid.

A) 4 B) 3 Q)2 D) 5

006. Background of lock Screen in windows 10 is changed by using the option
Uty arus faet 10 Heftet die BhiTdt urshyHt seae sid
A) Background B) Lock Desktop C) Font D) Lock Screen
007. System Program is a program which is used to control system performance
ECH WIUTH €T Teb YT 3118 511 16EeH BrRivcR (Adfd evardret araRer sirar
A) True B) False
008. Which of the following command is used to known last shutdown / reboot data and time?
Jge 2eST3 / dige 3T 3107 JosdTat WieiteTtdd! BIUTd! BHIS aTuRedt STTd?
A) Last reboot B) Last C) Last shutdown D) Last boot
009. Which of the following is used to display the content of a certain drive or folder?
fafie g18<E fdsar Wies<dt ATt Uefia druararet @icfictdd! PIoTdT aTaReT STar?
A) Double click the drive or folder B) Right click the drive or folder
C) Click the drive or folder while holding down the alt key D) Triple click the drive or folder

010. Multiple files are selected by using wild card characters

q180S BIS guf dTuHBA 3 Blsed HdsedT sdid

A) True B) False
011. The very new web browser given in windows 10 is / a5 10 Hed fdaier 3pTEt 7dlF 99 §I138R 38
A) Internet explorer B) Safari C) Edge D) Opera
012. Which one of the following is not the function of operating system?
ATei et BIoTd ATRfCT fAteHd Brf ATeT?
A) File management B) Processor management
C) Resource management D) Networking
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Chapter 03
Word Processing (LibreOffice Writer)

001. What is the default font in LibreOffice Writer ? / faiaR311thT IaeHed fSthleT Wi B 3718 ?
A) Liberation Impact B) Liberation Serif C) Ariel D) Times New Roman

002. Currently, you have selected the second column of an existing table in LibreOffice Writer and
wants to insert more than one columns before the currently selected second column. Which one
of the following options facilitate you to do so?
e, gret LibreOffice Writer Weftet faermTT ARUTIT gaRT &v fAaselT 31me 311fuT Feam faseiedr ga=
TAHTYT TepTU el STRRA &iH BT 3Ted. WTeiietdeh! luTdl Ugid greTell 314 BIUdTH Hed hRdl?
A) Table > Insert > Columns After B) Table > Insert Table
C) Table > Insert > Columns Before D) Table > Insert > Columns

003. In LibreOffice Writer Ctrl + E shortcut key is used to align the selected text as
feAeR3Tthd IRHEA Ctrl + E AT Pt fAaseiedn AR TRaT BUIRTST dToRa! STd

A) Right aligned B) Center aligned C) Left ali9gned D) Top aligned
004. How to copy text in Libre office writer? / feieR 3iifthd I-ICIHED HTpR BAT hIUT BIITT?
A) Ctrl + E B) Ctrl +A C) Ctrl + C D) Ctrl +D

005. What is the shortcut key combination to switch edit mode to normal mode and normal mode to
edit mode.
HUTeA HIE HTHIR ATSeR 31107 ATHIR AYS d TUTGH ATScR Fad eRugmdTat 2Iiédbe Bt T1sH B 378
A) Ctrl + Shift + M B) Ctrl + Shift + D C) Ctrl + Shift + S D) Ctrl + Shift + N

006. To select the text we can not use mouse and key board simultaneously.
H3T) THISUITATSY 3190 HI3H 31107 &bl &1 TebTel dedt dTub 2febd ATet
A) True B) False

007. Ctrl + Arrow Up is shortcut key to move cursor to beginning of the previous paragraph in
LibreOffice Writer.
Ctrl+ArrowUp & LibreOffice Writer HefteT APl UR<S T G&ATd B8 EAfdUATATST ATédC Bl 3Te.
A) True B) False

008. Quick starter is then available at all times, libre office is open or not.
A) True B) False

009. In libre office writer, page number in the document is displayed at which side of the status bar

feieR 3iiftha TTHER, Wed IRAT BV dT5[d SIaIHCHHTS IS hHid Yafid el siTar

A) Right B) Page numbers are never displayed at status bar

C) Center D) Left
010. Ctrl+Jusedn / Ctrl+JdIqRel n

A) Search B) Print C) Align justify D) Insert hyperlink
0N. Basically which row and column are freezed / HeaTd BIUTdt Uhi 3101 TH TTSdet STTdTd

A) Last B) All rows and column C) Center D) First
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Chapter 04
Spread Sheet (LibreOffice Calc)

001.

002.

003.

004.

005.

006.

007.

008.

0009.

010.

More than one conditional formatting rule can apply on a cell ?

cTeR THTUET ST F2Id TS AW AP €13 2Aebard ?

A) True B) False

In spreadsheet, how can we denote the range from C1through E5.
Grzffened, qur C1d E5 udaeit Auft s2it gofq 2l

A) C1-E5 B) C1SE5 C) C1TOES D) C1:E5
Which shortcut is used to insert a new row or column?

T GTh! fopaT T ETeTuaTHTST BYUTAT 2ITédhe aTuRe SITdr?

A) Ctrl +/ B) Ctrl ++ C) Ctrl += D) Ctrl + -
What will be the result of- sum (5,2) / &I URUH 813c- S5 (5,2)
A)3 B)7 09 D)5

Which command Will you choose to convert a column of data into row ?

SCTAT BlcTHAT UthiHEA BUTARd BUATHIST grel BIvTd! BHiS fHasTer ?

A) Paste Transpose  B) None of these C) Paste Special D) Cut and Paste

Even if the Libre Office Calc spreadsheet is displayed in full screen, you can edit the contents of
the cells. / R fefeR 3iifthy Pews Bizeite Yuf ThiHR efid sirell srelt adtel, gret dareiict arsft
HUTfGd &% 2.,

A) True B) False

Ctrl + L is the shortcut key to perform which one the following operations in LibreOffice Calc
Ctrl + L & LibreOffice Calc W&l [TcileTtdh! BIUTA 3{TURRM BRUAMTS! 2ATédhe B 37Te.

A) To close the current worksheet B) To make the text right aligned in the cells

C) To make the text left aligned in the cells D) To save the current worksheet

Background Color option in Libre Office Calc is used to change the colors of the fonts in cells
of a spreadsheet.

TieAtear AeHele Bied I dearvgre! fefer 3ifthd dbobHt e TTiyAT F1 9gfg aroreT Sirdl.

A) True B) False

What will happen if you press the shortcut key ctrl + + after selecting the D in LibreOffice Calc
Spreadsheet ?

fAeR3i1thd b BlgRifeAed D fHagsedHaR gret 2ITédhe Bl ctrl + + ST B B18a?

A) Column D will be deleted B) Column D will hide

C) New column will be inserted before column D D) New column will be inserted after columnD
R1, R2, R3, will be displayed in the name box, if R1, R2 and R3 are the currently selected cells in a

LibreOffice calc spreadsheet. / R1, R2, R3 & faieR3{iftsd dooh Wrseftered qear fAaselet O 3™
ATa diagHed R1, R2, R3 UGRid et STTdia.
A) True B) False
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Chapter 05
Presentation (LibreOffice Impress)

001.

002.

003.

004.

005.

006.

007.

008.

0069.

010.

on.

012.

013.

In Impress workplace, custom animation is located in task pane

T bW HED, dicH 3HHRM T UTHEd 31 d

A) True B) False

To add a header or footer to your handout, you can use

qHeT E83M3eHE RNYeRa fdsdT aasdiy ssvamaret, qret aTuse 2rdsar

A) The title master  B) The slide master  C) The Master Handout D) All of above
Which of the following shortcut is used to insert a New slide

WTciteTtch! PIUTAT 2ATche TdlT TS CTBUITHTST dTURAAT STTdl

A) Ctrl+ N B) Ctrl+ M C) Ctrl+ P D) Ctrl+ O
Unbroken border of an object is referred as circle fill / 3flesidre=it 30T HIHT 0TS Tded HROL.
A) True B) False

Templates of the presentation in Impress Located in application background folder?
SRIAER AT AT SHieicy CiteidseA i3S BlestHed fd 3ed?

A) True B) False

Which of the following provides a means of printing out feature notes with a miniature slide a

printed page? / Tcileiteht BIUTd Hfad US g FITSSHE dRIST ACH BIUUAT HIEM Y HId?

A) Audience handout B) Notes page C) Slide with animation D) Outline view
To use Textbox, we use F12? / <&dlqd aTURUYTHTS!, 3TFET F12 aTRadl?
A) True B) False

Special text effect is gathered by the front work gallery

HHRAT BTN TeRIgR ARl H37ge YHTd TMesT bl ST,

A) True B) False

What is not a slide view. / TTSS €2 B ATel.

A) Slide sorter view B) Reading view C) Web layout view D) Normal view

How to start a new presentation in impress using. / EFIE dTUS Adi HTGIIBRUT B FB BRI,

A) Open presentation B) Presentation wizard

C) Create presentation D) New presentation

You can apply a color scheme to the current slide or to all slide in your presentation
et TEATAT TATSSER fdhat gAEAT ATG O el 9d TATSSAR I1 AT AP B Adsdl.
A) True B) False

By default, the sequence of the slide sorter in libre office impress

SithieeddR, faeR 3iifthaHe et TeiTss AT oA YMTfad Pl

A) True B) False

Starting point of the other slide known as slide master

TATEE AR WU eyl Wmmmﬁq

A) True B) False
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Chapter 06
Introduction to Internet And WWW

001.

002.

003.

004.

005.

006.

007.

008. ...

0069.

010.

on.

012.

This is the box at the top of your browser window that displays the entire URL, or Web site address.

21 g SI3SR fastean 2ftefeiTt sraeter e 312 51 Iqof URL fdbar derTse uar yefid .

A) Scroll bar B) Status bar Q) Title bar D) Address bar
What does WWW stands for / WWW 0TS &I ?

A) Web World Web  B) World Wide Weblink C) Wide World Web D) World Wide Web
"C ya 18r alig8r" is an appropriate closing statement. / "C ya 18r alig8r" & TP HTYA e 31Te.

A) False B) TRUE

"MAN" stands for / "MAN" =T 312f 31Te.

A) Minimum Area Network B) Maximum Area Network

C) Metropolitan Area Network D) Main Area Network

*90# isa / *99# 37e a

A) Aadhaar number B) OTP C) USSD CODE D) QR CODE

‘IP address” is found by typing following commands prompt

WTeflel BHTS UIFE <T8T o '[P U d1dsdl.

A) IP B) Address C) Config D) Ipconfig
‘stty tostop’ command will / 'stty tostop' BHIS ASdl.

A) stop background jobs if they try to send output to the terminal

B) this is not valid command

C) terminate the last job D) stop all jobs running in the shell

<eememe IS @ COMbination of hardware and software that facilitates the sharing if information

between computing devices. / ......... 8 E8d3R 3107 GTHed3Rd TV 378 51 HIUTHIT 3UBUTHE T
TRt SaToTéraToT qom B,

A) Expansion Board B) Digital Device C) Network D) Peripheral

A "plug and play "card requires little or no configuration after installation.

"CETIT 315 T BISET TATIAR 2N fhaT BIUTAE B R 31Td2ad TR,

A) False B) True

A company changes its network configuration so that only one router instead of two can access
the Internet. Which among the following will have the greatest Impact on the network ?

Ut o Fead BIfFBR2M F6ad STUIGH G Cdsi Tth U I3¢R S Uaad Bbo 2Ibal
Tl TeTd ! BIOTTT AeddbaR Jdid TR YHTT UsdT ?

A) Performance B) Reliability C) Security D) Capacity
A computer on internet are identified by : / $cRAceRIc TIUTP ATGR 3TSEAT STTal:
A) IP address B) Serial No C) street address D) e-mail address

A data communication system, across states, countries or the entire world
59, Rl fopar Tquf sPHed 3T prgfAdeA faweH
A) Man B) Lan C) Van D) None of this
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Chapter 07
E-mail, Social Networking and E-Governance Services

001.

002.

003. .....

004. ....

005. ...

006.

007.

008.

0009.

010.

on.

012.

013.

014.

The Govt. initiative of Pradhan Mantri Jeevan Jyoti Beema Yojna is not the part of Net banking

services? / TRPBR VAT STt saYdt STHT D= 3UchH 3¢ dfepIT AT HIT AT T ?

A) True B) False
"cc" stand for in the address bar is Carbon Copy / 373 IRHEN "cc" F&UTSI BIe Biul.
A) True B) False
e SOftware is an email client? / ................. GIGCd3R & SHAT dI1dC T8 ?
A) MS-Office B) Outlook C) Windows98 D) Internet Explorer
wreenenn FOler is used to store the deleted E-Mails.
A) Trash B) Sent C) Drafts D) Junk
+vevmwn. IS the incoming e-mail server / ................ 1 JUTRT 8-HeT ek ATe.
A) SMTP B) SMIP C) POP D) PPP
cemeenew 1S @ UNIQUe Name chosen by a user while creating an E-Mail

A) Subject B) Username C) Password D) Login
“Mrs. Collins, | will not be in class next week because | am going out of town to visit family” is an

example of a good subject line / "&Y. Bifcid, Ht Y& ATSadTd PIfd STUTR ATE! BRUT HY GedTetl

VeI 2MERTdTeR STTd 3Te” @ Tl IiTedT f[audTa 3678307 3.,

A) True B) False
<# is called as a comment tag. / <# &7 fewof} &1 RU Heleet 57Td.
A) True B) False

veeeeeew.. TOlder is used to store the deleted E-mails.

A) Junk B) Trash C) Drafts D) Sent

<ewemn.. 1S the exchange of computer stored messages by telecommunication.

esreveenne. FEUTS) RHARTGR HIUTEBT HISIAT HeR(iht CemorergroT,

A) Download B) E-mail C) Copy D) Save

A live video can be streamed on / T® ¢ f&f331 Uarfed dbalr 3113 2Adbdl.

A) UMANG B) Facebook C) CRIS D) Twitter

A unique id that is linked to the Digi locker is / Tg5it oTidbR2it SIS TP Gfidh 3TIST 3178 .
A) Voter Id B) AADHAAR C) Passport D) PAN

All the successfully send emails are stored in the draft folder

TR UTedelel Id SHA ST WhlesiHEd HUfed ol STTdrd.

A) True B) False

An Email address and URL are two different things / SHel UdT 311f0T URL AT S fHa et 317
A) True B) False
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Chapter 08
Digital Financial Tools And Applications

001.

002.

003.

004.

005.

006.

007.

008.

009.

010.

on.

AEPS is a bank led model which allows online interoperable financial inclusion transaction at
AEPS 2 ST AJcaRATaiet HISH T8 ¥ 4 3ACTET SeR3TuREeT MMfefds TRTIRM TERRT At &
A) PoS B) Aadhar Card C) PoC D) ATM

Reserve bank of India, in regard t RTGS, has decided that

A) There would be accessible to all retail customers

B) There would be no floor ceiling for routing transacti ons through RTGS
C) All of these
D) Settlement of transactions of the clearing corporation of India and the stock market
would be conducted through RTGS.
The term ATM stands for which of the following / ATM &T 2[&g HTcileTddht BIUTdT 31Te
A) automated teller machine B) automated teller mechanism
C) none of these D) Automatic teller machine
vemeeepOlicy determine the circumstances and length of time that an account will be locked out

of the system / .........TIfcid! GEHAEYA |Td dics el STvATel URTRI 311107 drerrerlt fHefifRa ad

A) Group policy B) Password policy

C) Account Lockout policy D) Kerberos policy

Aadhaar is a 15-digit number. / 3TTER €T 15 376 PBHID 3Te.

A) True B) False

Abbreviation BHIM? / H&d BHIM?

A) Bharat Interface for Money B) Bharat Interact for Money

Q) Bill Interface for Money D) Bharat Internet for Money
AEPS services are used for cash deposit / AEPS TdT I:d &igrat araRett siTdard
A) True B) False

After Paying with Debit card the total expenditure can be translated into EMRs ?
Sfeic BT 0F W AR ThUT < EMR el 31dTfad dbell 5113 2Abdl ?

A) True B) False

An asymmetric - Key ( or public - key) cipher uses..............

U 3THAd - &1 (fhar 15T — BY) TTTTR ATORA o

A) 1Key B) 2 Key C) 4 Key D) 3 Key
An electronic check is one form of what ? / ScldgiHd b OIS B ?
A) online banking B) check C) e-commerce D) e-check

An electronic store (e-commerce) can use a cookie for its client shoppers.
ATl TR (S-BIHH) TR ATED WEICRIATST Pebl AT A,
A) False B) True
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Chapter 09
Overview of Cyber Security

001.

002.

003.

004.

005.

006.

007.

008.

009. ..

010.

on.

Which of the following is not an example of a passive online attack ?
ATefterddt BivTa fAfShT 3{HeTeT gecdTd 36TeI0T ATel ?

A) Reply Attack B) MITM C) Wire sniffing D) Phishing
Which is a type of malware program that infects locks or takes control of a system ?

PIOTAT ATAA3R NUTHIT bR 372 5 i TshiAd Pbd! fohar faen fFfad weat ?

A) Trojan horse B) Zombie C) Ransomware D) Virus

Piracy is installing and using commercial software without paying for the program

URRET WIATHATST O 7 ST ATIHT G HTURed3R TATUd 30T aToRd 3178

A) True B) False

When a person is harassed repeatedly by being followed, called or be written to he / she is a
target of ? / SIcET CHTEIT AAhHIcT Bicl BHA, Bict Bo fdhdl fadl U fogd dRaR /T Gt SiTar deal
CUGEIGEREZGEIGH

A) Identify theft B) Phishing C) Bullying D) Stalking

It is safer to used your private cell connection rather than using a free public place Wi-Fi connection
[ATH e ATdsT(Hdb fEBTUTT Wi-Fi BAFRIM ITORUATYET gAY [T 1T AT BAd iRl 3feids JRierd 3me
A) True B) False

Keeping the password by the name of your pet is a good choice.

qAAT UTed I YTUATAT ATdT YTHds Saul 81 T aiell Ui 3Te.

A) True B) False

What idea did American Express come up with in 2000 to combat identify theft?

3R TRIDA 2000 AEA 3{1os3d TRITIT HTHAT BRUITHTST BIUTd! dhedT elail?

A) An online-fraud detective service B) A no-back web site

C) A disposable transaction number D) None of the above

When a Hacker Penetrates a network this is which type of network issue?

ST PR ACdbHED YRl PRl d<gl & BTl Yb Rt Tedd THET 318d?

A) Security B) Ability C) Performance D) Reliability

......... Are senior level corporate employees who have the role and responsibilities of erecting
and designing secured network or security structures / .......... dRS TR BIURE BHART 3Ted
ieATds FRfeid Acads fdsar JReiT a1 SHRUAT 3A1{0T 281 dBeoart AT 3fTT STeeeri sed

A) Ethical Hacker B) Security Architect

C) Chief Technical officer D) IT Security OFFICER

An asymmetric- key (or public-key)cyber user / Tds 3HfHd-d! (fdsar ATdsifAcs-dht) ATIeR aToRepaf
A) 1Key B) 2 Key C) 4Key D) 3Key

Main goals of Information security are / Hiféd! grevit g 3fER 31med

A) Prevention B) all of the options

C) Response D) Detection
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Chapter 10
Overview of Future skills and Artificial Intelligence

001

002.

003.

004.

005.

006.

007.

008.

009.

010.

Chatbots are virtual agents who can respond to customer queries in real time.
dedicH & EY3Nel Usic 3MMed 3 R37eT SSAAEY UTEPIAT UM 3TR 635 2ABdId.
A) True B) False

Which of the following is NOT one of the dimensions of big Data ?
WrceileTddht wluTar far Serear uRAToTiddt v ATet ?

A) Veracity B) Virtuality C) Variety D) Volume

What is RPA ? / RPA TeUTS BI ?

A) Robotics production Agency B) Remote Process Automata

C) Robotic Process Automation D) Rural Process Automation

Importance of Big Data / fa'T 3¢ A

A) All of the above B) Cost reductions

C) Time reduction D) New product development and smart decision marking.

By utilizing 3D printing, companies can now experiment with new ideas and decide if product
concept are worth for mass production in the future. / 3D fOféTaT TR B&A, BUT 37TaT Tt
BUAIIE YA BB Adbdld AT HIGSITd IcTeT HbedAT HISIT THTUTA IcUTGAATS 3Ugeh 3118 &bl ATe!
8 g 2repdid.

A) True B) False

The name cloud computing was inspired by the cloud symbol that's often used to represent the
internet in flow charts and diagrams. / @138 BRI & AT 138 feM URd 3118 3 §ced ol
T1¢ 10T STAATAAER fdfAfeica BrugrETat arorel SiTd.

A) True B) False

Robotic process automation technology is not made for repetitive, rules-driven, and str5uctured
tasks. / Jdfed Ufdsam HTEARMA d=sTH YRIge, Fam-arfeid 3fot Twaad erafarst saaca ATet.

A) True B) False

Internet of things needs a lot of network connection. What is the proposed “white space” radio
standard called? / £¢3A¢ 310 fHATST U Acdds BARM 3HTeRIAD HTe. YdTidd "eeTse W A3 AiD
hTY FUTATd?

A) WiMax B) Zigbee C) Bluetooth D) Weightless
Blockchain is considered highly secure due to cryptographic and decentralized blockchain
Protocols / ReEftee 3ot fadsfad setida Ueiplerye selidd 37cid gRfaid Aet sitd

A) True B) False

In public cloud all hardware, software and other supporting infrastructure is owned and managed
by the cloud provider / ATd51fAd FABSHED T BISA3R, ATEA3R HTMUT SR TS UTAMd faeT
138 USTATAT HicTdh e ATf0T LeRATUd dsedT STTdTd

A) True B) False
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